
1. Explore your website analytics to see
and measure the behavior of the
visitors that come to your website. It is
a great starting point for increasing
web traffic, attracting, engaging and
converting visitors into leads.

Step 1: Collect And Analyze Digital
Customer Data In 6 Smart Ways

How To Improve Digital Customer
Experience And Make It
Outstanding?

2. Use website heatmaps to spot key
visitors' behaviors. Heatmaps show you
the webpage parts where customers
are spending the most time and where
they are clicking and scrolling, so you
can analyze which CTAs, buttons,
videos, or other clickable assets receive
the most and least interactions.

3. Apply funnel analysis to watch the
visitors’ flow across a set of website
pages or events. Funnel analysis allows
you to understand the visitors’ steps
needed to reach an outcome on a
website/app and where they drop off
during the customer experience
journey.



5. Uncover visitors’ minds with feedback
surveys. They help you acquire
feedback from a specific audience in
seconds and find out whether or not
users have reached their web goals, e.g.
ordering your product or getting online
support.

6. Ensure better results with A/B testing.
It is a great method of comparing two
versions of a webpage or app against
each other. The purpose is to discover
which one performs better. A/B testing
allows marketers to make successful
changes to their digital customer
experiences.

1. Provide a personalized customer
experience. It is a tailored experience to
every customer’s specific wants, tastes,
and needs. Personalization of
marketing content is a great way to
make sure your message speaks to
each of your customers on an
individual level.

4. Use form analysis to understand why
your visitors go to your signup page (or
other form-fill pages) only to leave
without becoming subscriber or
customer. Form analysis reveals how
your visitors interact with web forms. It
assesses metrics such as drop-offs,
refills, errors, blank submissions, etc.

Step 2: Create Excellent Digital
Customer Experience By Focusing
On These 4 Areas



3. Provide ease of use, simplicity, and
speed. To keep your customers, keep
their experiences simple. Great digital
customer experience is easy-to-use
instead of complicated, fast instead of
slow, pleasant instead of neutral and
boring.

4. Enhance your user experience with a
digital loyalty program. Loyalty
programs can ensure more digital
customer engagement. Moreover, they
help you build and support emotional
connections with new and old
customers.

1. Apply Artificial Intelligence (AI). It can
make digital customer service smooth,
enjoyable, and reliable. From assisting in
booking tickets and buying products to
making reservations and scheduling
appointments, AI can help your customers
get what they want, wherever, and
whenever they want it.

2. Ensure omnichannel flexibility to
engage customers where they are.
Omnichannel customer experience
allows customers to leave one channel
and continues the experience on
another. In other words, your customers
can shift between channels (such as
web, mobile apps, email, phone, etc.)
without losing context.

Step 3: Go Beyond Excellent Digital
Customer Experience. Make It
Outstanding With These 4 Methods



3. Use Augmented Reality (AR). It
creates a whole new world of untapped
and unique possibilities. For instance,
AR gives the customers who shop
online the chance to view the product,
in the same way, they would if they
were in a physical store. This allows
customers to see how the product fits
into their lives before the purchasing
decision.

4. Focus on customer success
management. It is a process and
methodology that ensure customers
achieve the maximum value from your
product or service. This helps
customers grow, feel happy, and
achieve their goals while shaping and
improving their relationship with your
business.

2. Use Chatbots. They can perfectly
meet the high user expectations of a
digital experience that is fluid, easy,
fast, fun, omnichannel, possible on the
fly, available anytime and anywhere.
Driven by AI, chatbots are dramatically
changing the whole marketing
landscape.
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